
 

 
 

  

 

With increasing concern over mechanic's liens and 
construction losses, banks, savings and loans, 
lenders, title underwriters, title agencies 
disbursing operations, owners and contractors are 
becoming more cautious regarding construction 
funds control management. 
 
OnTRACK Construction Risk Management Protection 
(CRMP) is a complete and “best in class” lifecycle 
management solution for construction escrow, 
disbursing, loan servicing and risk management. 
OnTRACK has been designed to minimize 
unnecessary exposures within the construction 
process and to streamline the necessary paperwork 
and legal requirements. 
 
OnTRACK is used by title agencies, disbursing 
companies, underwriters and banks throughout the 
United States and since 1985 has been a proven and 
time-tested solution to successful management of 
the entire construction process. 
 
OnTRACK CRMP: 
 
•Generates all of the proper documentation 
including construction loan agreements, 
contractor worksheets, affidavits, security 
agreements and inspection reports; 
 
•Handles contractor, subcontractor and vendor 
payments; 
 
•Facilitates the collection and tracking of lien 
waivers; 
 
•Stores all documents and images relating to the 
order and offers easy retrieval; 
 
•Monitors all transactions and enforces user-
defined rules for disbursing; 
 
•Automates and validates the entire draw 
process; 
 
•Tracks construction loan hard and soft cost and 
all line item budgets; 
 
•Generates extensive reports on all disbursing 
activity; 
 
•Significantly increases end-user productivity; 
 

The OnTRACK Secure Web Portal is a companion 
product to OnTRACK CRMP and adds accessibility 
and collaboration by ensuring real-time information 
is instantly and securely available to the bank, title 
company, borrower and contractor. Inspectors can 
enter inspections with images, owners can approve 
draw requests and vouchers, lien waivers can be 
processed online or via PDA and much more. This 
offers you and your clients substantial time savings 
and convenience. 
 
The entire system is easy to learn and easy to use 
with all features and functionality contained in a 
single program which provides a consistent user 
interface throughout. 
 
OnTRACK CRMP is available in five scalable versions 
as well as hosted software-as-a-service, OnTRACK 
CRMP Live, and is affordable for any size disbursing 
operation. The entire system includes support 
services provided by professionals with years of 
experience. 
 
For banks, contractors, title companies, owners or 
title agents, OnTRACK provides a whole new level 
of control and peace-of-mind. Because of the 
completeness and simplicity of the program, 
OnTRACK can be used for any size job –including 
new homes, commercial buildings and complete 
subdivisions. 
 
No more vouchers, mountains of paper, 
spreadsheets and word processor documents. 
OnTRACK provides everything you need in a single 
and easy to use application. 
 
Contractors Love it... 
 
OnTRACK makes a contractor's life easier by 
automating the voucher system and by streamlining 
subcontractor payments. The contractor can simply 
write the appropriate line code right on the invoice 
for payment or enter the information online. A 
contractor's main concern is completing the 
project. He needs to get the right people paid at 
the right time, and he needs to make sure he has 
enough money to finish the job. 
 
By using OnTRACK, the contractor can be certain 
that subcontractors are being paid and everything 
is being tracked appropriately. Since the system 
will not allow the contractor to overrun the budget 



 
 
  

   

without submitting a change order or budget 
adjustment, he can be certain that he will not 
overrun by mistake. At any time, the contractor 
can find out who has been paid, for what job and 
the amount. With Internet access and a laptop 
computer, the contractor can have up-to-the-
minute reports on how much money is left in any 
line category or the project as a whole. 
 

 
 
Know exactly where the money is, how it is being 
spent and if you are on budget. 
 
Bankers Trust it... 
 
To avoid losses and incomplete projects, banks 
need to know that each construction loan is being 
disbursed appropriately, and that a contractor is 
not spending money from one project on another. 
With OnTRACK, banks know exactly how much has 
been spent on what items at every moment. In 
addition, OnTRACK can produce all of the legal 
paperwork required to maintain compliance as well 
as lien waiver tracking. OnTRACK ensures that each 
project is virtually risk-free. 
 

 
 
Automatic handling of all necessary paperwork and 
complete control over disbursing. 
 
 
 
 
 
 

Title Companies Need it... 
 
Title agents and disbursing companies need 
OnTRACK. The program gives them the control they 
require over the entire process. Because OnTRACK 
makes title companies and banks more comfortable 
with a loan, title agents and disbursing companies 
that use OnTRACK should find it to be a 
competitive edge in the marketplace. 
 
In addition, using OnTRACK reduces costs compared 
to other systems by computerizing the voucher 
system. Instead of maintaining detailed books on 
forty lines for a dozen projects, each item is 
entered into the system only once. 
 
OnTRACK facilitates the collection of lien waivers, 
checks for available budget, reduces the 
appropriate line budgets, prepares the checks and 
handles all necessary paperwork. And because 
OnTRACK does away with the voucher system, 
contractors are quick to comply with the payment 
system--giving your company financial controls that 
are unparalleled in the industry. 
 
“Nothing compares to OnTRACK. We have been 
using this system for over ten years and it handles 
all aspects of our disbursing business. I highly 
recommend OnTRACK to anyone who wants to stay 
one step ahead of the competition.” 
 
 B.W., U.S. Title Division of Realogy Corporation. 
 
New Home and Building Owners will appreciate 
your company for offering it... 
 
OnTRACK provides new owners of residential and 
commercial buildings substantial security and 
peace of mind during the construction process. The 
value added to your company sets you apart from 
your competitors. 
 
Flexible services and deployment options make it 
easy to cash flow your operation quickly. 
 
Budgets: 
 
At the start of any project, the contractor 
determines the budget for each line category. The 
system will then track and maintain balances for 
each of the budget categories. When a contractor 
wants to overspend a line, he is forced to submit a 



 
 
  

   

budget adjustment and, if necessary, the additional 
funds from the owner. 
 
Vendor Payments: 
 
OnTRACK allows you to produce vendor checks with 
the knowledge that funds are available and that 
each budget line item has a sufficient balance. 
Simply enter invoices into the system. The program 
verifies that the appropriate budget is available 
and that sufficient funds have been drawn from the 
bank. Once these conditions are met, you can print 
vendor checks right from the software. 
 
OnTRACK can integrate easily into your existing 
network and requires minimal IT resources to 
maintain. 
 
Lien Waivers: 
 
OnTRACK facilitates the collection of lien waivers. 
Each time a check is created, the system can 
automatically create reminder postcards and 
emails to prompt subcontractors for lien waivers. 
The program handles all kinds of waivers including 
subcontractor and subcontractor supplier as well as 
secure electronic online submissions. 
 
Legal Documents: 
 
OnTRACK produces all of the legal documents in 
the construction process, including: 
 
•Construction Loan Disbursing Agreement; 
 
•Detailed Construction Cost Breakdown; 
 
•Complete Lien Waiver Production and Tracking; 
 
•Recap of the construction Lender's Loan 
identifying all loan debits; and 
 
•A complete list of charges. 
 
This flexible system allows you to track the loan, as 
well as security agreements, affidavits and reports, 
so you can make changes and customize each 
project. 
 
Tracks the exact status of each loan and funding 
source. 
 
 

Bank Loan Management: 
 
At all times, OnTRACK has accurate records on each 
loan--the original loan amount, any amounts 
received and the available balance. In addition, the 
system makes it easy to draw money from the bank 
only as needed, which reduces the interest expense 
on the loan. The program will even track how long 
a bank takes to pay, which allows you to take the 
delay into account when requesting additional 
funds. 3-way reconciliation of all accounts assures 
accuracy and compliance. 
 
Special reports make the inspection process more 
efficient and thorough. 
 
“The web portal has helped to significantly 
decrease the demands on our call center. Our 
customers appreciate the convenience and high 
security.”  R.T., Chicago, IL. 
 
Inspection Reports: 
 
OnTRACK automatically generates detailed 
inspection reports, which give the building 
inspector all of the information he needs to review 
the work and see if items are completed that have 
been invoiced. The system provides a percentage 
of completion on all major lines, which helps the 
inspector to catch any problems that might exist--
such as 100% of the foundation budget being spent 
when, in fact, the foundation has not even been 
poured. 
 
Flexible and intuitive reports provide everyone 
involved with the right information.  
 
Disbursing Activity Reporting: 
 
OnTRACK generates reports at all levels of company 
production: by individual job, subdivision, or even 
the entire company (which may encompass many 
subdivisions). Reports for your clients can also be 
made available using the Internet and the built in 
web server or created on-the-fly in Adobe PDF 
format and sent via email. 
 
Subcontractor Reports: 
 
At any time, OnTRACK can provide information on 
all invoices, payments and activity for any job or 
group of jobs. For example, you can see how much 
you have paid a particular plumbing contractor 



 
 
  

   

from April through June of this year for all jobs. 
This is especially helpful if the subcontractor has 
applied a payment to the wrong job. When a 
subcontractor calls, you can know within seconds if 
the check has been issued. 
 
Handles all aspects of construction loan disbursing 
including managing all of the paperwork. 
 

 
 
Optional Built-In Web Portal for Anytime, 
Anywhere Reporting: 
 
Banks, Contractors and Title Companies can all be 
set up with secured web access to the OnTRACK 
web portal system, which allows them to log on to 
the OnTRACK system using their office or laptop 
computer and the Internet. In this way, all of the 
information on their specific projects is always 
immediately available. This is especially important 
for the contractor, since it gives him tighter control 
over all of his projects. He knows the status of 
each job to help him control costs and monitor 
budgets and completion. Inspectors can enter 
inspection reports as well as upload digital images 
which are then immediately available for review. 
 
 
 

Management Reporting: 
 
OnTRACK prepares a wide range of internal 
management reports which provide efficient and 
timely information on all phases of the 
Construction Disbursing process. Easy searching and 
on the fly reporting allow gathering of any type of 
data within the system making management 
reporting easy, efficient and accurate.  
 
Flexible, multi-level passwords protect documents, 
reports and sensitive information. Data encryption 
and two-factor authentication insure security and 
compliance. 
 
Passwords and Access: 
 
OnTRACK provides a flexible and comprehensive 
password protection system. Each user has a unique 
password so you can be certain that everyone has 
access to the information needed without worrying 
about unauthorized changes or inquiries. And two-
factor authentication can be deployed quickly and 
easily without any inconvenience to your 
customers. 
 
About InterTech USA: 
 
InterTech USA, Inc. has been producing innovative 
software and services solutions for over 20 years. In 
fact we developed our first construction escrow 
and disbursing system in 1985. 
 
We are a committed team of professionals with 
extensive experience in banking, real estate 
development, building, disbursing, title operations 
and computer science. With this combination of 
talent and common vision, InterTech USA, Inc. has 
developed the OnTRACK system to insure the 
success and integrity of your operation.

OnTRACK Offers Comprehensive Benefits to Your Company and Your Customers: 
 

Minimize Risks Centralize Processes Increase Productivity 

Secure Transactions Scale for Growth Maintain Compliance 

Reduce Timelines Deliver Accuracy Increase Satisfaction  

Service Effectively Grow New Markets Maintain Audit Trails 

 



 
 
  

   

Screenshot of Order Table>>General: 
 

 
 
Installation, Training, Service and Support: 
 
OnTRACK CRMP includes free remote installation and basic end-user training. In addition, the first 30 days of 
technical support and updates are also included at no additional charge. 
 
InterTech USA offers a wide variety of service and support plans for OnTRACK CRMP designed to meet the 
unique needs and requirements of your company. Each installation comes complete with clear and easy to 
follow end user documentation and in-context online help. Our experienced staff is available to you by phone, 
email and our online case management system to assure that your issues and questions are addressed promptly. 
On site and remote access management and training are also available. 
 

 
 
“OnTRACK was setup and deployed in about two hours. Your support staff is well-trained and knowledgeable 
and our clients love the web portal.”  A.R., Chicago, IL. 
 



 
 
  

   

On TRACK CRMP Construction Management System Features: 
 

 Budget Adjustments and Transfers 
 Individual and Company Wide Events and Calendars with Notifications and Task Management 
 Email History and Logging 
 Internal and External Memos and Notes 
 Web Access Logging and History 
 Construction Costs Breakdown with Hard and Soft Costs 
 Clairvoyant Searching with Quick Sorting Across Multiple Tables Makes Data Entry Quick and  Easy 
 Construction Disbursement Certificate and Loan Charge Recap 
 Draw Requests and Receipts 
 Contractor, Sub-Contractor, and Vendor Payments 
 Disbursements Journal 
 Disbursing Agreements and Contractor Affidavits for All 50 States 
 IRS "FIRE" System Compliant Electronic 1099 Filing and Two-Up Form Printing 
 Email Reports and Notifications 
 Import and Export Capability with Your Existing Software Systems Including QuickBooks 
 Inspection Reports and Results with Images 
 Default and Contractor Specific Breakdown Codes with Import 
 User-Defined Documents, Re-Useable Document Templates and Fields 
 Built-In Default and User-Defined Breakdown Codes and Breakdown Import 
 Lien Waiver Generation for Materials and Labor and Status Tracking for All 50 States 
 Fee for Services Tracking 
 Automatic Post Card Generation for Lien Waivers and Checks 
 Multiple Funding Sources with User-Definable Priority 
 Line Item Budgets 
 Label and Check Editor 
 Archive System Preserves Essential Historical Data 
 Built-In Backup System Ensures Your Data is Safe 
 Change Orders 
 User-Definable Retention with Status Reporting 
 Blank and Pre-Printed Check Stock Support 
 MICR Printer Support 
 Cost per Square Foot and Cost to Complete in Real-Time 
 Loan Balance Tracking 
 Over 50 Presentation-Quality Pre-Defined Reports 
 Innovative On-The-Fly Custom Report Wizard and Editor with Powerful Query and Sorting Capability 
 XML Support for Third-Party Payment Transactions such as American Express 
 Budget Adjustments and Transfers 
 Presentation Quality Report Module  
 MS Word and Excel Import and Export for Existing Forms and Documents 
 Adobe PDF Built-In Provides for Easy Generation of Any Report to PDF 
 3-Way Reconciliation Between Book Balance, Bank Balance, Trial Balance and External Ledgers 
 Built-In Document Management with User Selectable Internal BLOB Storage or External File Share 
 Supports Multiple Bank Accounts with Complete Online Reconciliation 
 64 Bit or 128 Bit High Encryption Built-In for Client-Server and Web Portal 
 Complete Audit Trail and Transaction Logging 
 Fully Integrated with FiServ 
 In Context Help and Online Documentation 
 User-Definable Over Disburse Limit and Loan to Inspection Ratio Limit 
 Color-Coded Warning and Informational Fields 
 Funding Summary Available from Any Relevant Window 
 Draw and Voucher Approvals 



 
 
  

   

On TRACK CRMP Construction Management System Optional Components: 
 

 ConnectivityPack: ODBC Connectivity and Import/Export for Data Access to Your Other Systems. 
 CustomPack: Software Customization and System Integration to Your Business Specification. 
 ExcelPack: Built-in Excel Spreadsheet Module for Data Management 
 FontPack: E-13B MICR Fonts and Secure Numeric Anti-Fraud and Text Fonts. 
 ReportPack: Over 25 Additional Presentation Quality End-User Customizable Reports with New Reports 

Added Each Quarter. Includes Contractor Affidavits and Lien Waivers for all 50 US States. 
 ScanPack: Document Imaging, Scanning and Retrieval Module for Any TWAIN Compliant Scanner and 

Digital Camera. Fully Integrated with the OnTRACK File Cabinet. 
 TransactionPack: PGP Module with Encryption, Authentication and Two-Factor Authentication for Web 

Portal, Email and FTPS Services. Includes PositivePay, Scheduler, EFT and ACH Support with Online 
Checking Account Reconciliation. 

 WebPack: Secure and Brand-able Web Portal for Vendors, Contractors, Owners, Inspectors, Lenders 
and Title Agencies with Extensive Security and Privacy features, Web Access Tracking, Voucher Uploads 
and Approvals, Draw Requests and Approvals, Inspections with Image Upload, Reporting, Checking, 
Receipts, Orders, Budget Transfers and Current Status. Easily and Conveniently Accessible from Home, 
at the Office or in the Field Using a PDA with Windows Mobile OS. 

 WordPack: Built-in Word Processing Module for Agreements, Affidavits and Releases. 
 
Screenshot of Voucher Table>>Entry Form: 

 

 
 

 
“OnTRACK is intuitive and easy to use. Our users were productive the very first day and your service and 
support is excellent.”  T.G., Milwaukee, WI. 



 
 
  

   

Screenshot of Order Table>>Budget: 
 

 
 
Screenshot of Web Portal>>Contractor Desktop: 
 

 
 



 
 
  

   

Available Versions and Deployment Options: 
 
OnTRACK CRMP is effortlessly scalable and available in five versions. OnTRACK CRMP is also available as 
Software As A Service (SaaS) and is fully secured and managed by InterTech USA in our own data center. This 
offering provides for low cost of entry and can be deployed in a matter of days. OnTRACK CRMP Live requires 
minimal local IT resources and is ideal for smaller and mid-size operations. 
 
The optional OnTRACK Secure Web Portal can be configured as read only or interactive on a user by user or 
company-wide basis with local or hosted deployments. And InterTech USA can customize and integrate the web 
portal to add substantial value to your existing web site. 
 
Each version is quickly upgradeable to meet the growing needs of your company. From single user workstation 
systems for smaller operations to multi-user networked workstations, OnTRACK has you covered and protects 
your investment. 
 
Screenshot of Order Table>>Inspections: 
 

 
 
 
“OnTRACK was deployed and rolled-out to our clients within 30 days. And since then, our business has grown 
by over 25% all with absolutely no increase in staffing.”  J.M., St. Louis, MO. 
 



 
 
  

   

System Requirements  for OnTRACK CRMP Local Deployments: 
 
Server requires a minimum of 4 Gb RAM and a 4 GHz Pentium Processor with Microsoft Windows 2003 or 2008 
Server. Client-server workstations require a minimum of 2Gb RAM and an 1000 MHz Pentium Processor with 
Microsoft XP, VISTA or Windows 7 . OnTRACK supports Citrix and Terminal Services for WAN access. Single-user 
version requires a minimum of 2Gb RAM and a 1000 MHz Pentium Processor with Microsoft Windows XP, VISTA 
or Windows 7. Smartphones for Web Portal access require Windows Mobile, Blackberry or iPhone. 
 
System Requirements for OnTRACK CRMP Live: 
 
Client workstations require a minimum of 2Gb RAM and an 1000 MHz Pentium Processor with Microsoft Windows 
XP, VISTA or Windows 7 and a broadband Internet connection. . Smartphones for Web Portal access require 
Windows Mobile, Blackberry or iPhone. 
 
Screenshot of Lien Waiver Collections>>Current Status: 
 

 
 
“OnTRACK is our choice because InterTech, USA understands the entire process. I would recommend this 
system to anyone.”  C.G, America West Bank, Layton, UT. 
 
Call us today at 1.800.291.6517, Ext. 222 for more information. Visit us at www.intertech-usa.com and 
sign up for an online demonstration and see for yourself how OnTRACK CRMP can help you and your 
company grow.  
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